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20th March 2020 

 

 

Dear Parents/Carers 
 

 

RE: COVID-19 update 
 

It was with great sadness that we said goodbye to our students today. We have been 

working tirelessly this week to ensure that the provision for home learning next week is in 

place. The majority of systems have been established, however we are grateful for your 

patience and understanding as we fine tune these new systems that we are all beginning to 

use. 

 

Website Information 

We have now published the Academy closure page on our website. This centralises all 

of the information you may need whilst the Academy is closed and many useful links. 

You can view this page by clicking on the below link. 

 

https://www.oasisacademycoulsdon.org/academy-life/academy-closure-covid-19 

 

Childcare provision next week 

Thank you to everyone for their prompt responses to our surveys over the past two 

days. We have a register of students who will be attending on Monday and we look 

forward to welcoming them. We will be contacting those using the provision weekly to 

check for the week ahead. We are aware that circumstances will change, therefore if 

you qualify for this service and wish to utilise it at a later date please get in touch with us 

at admin@oasiscoulsdon.org 

 

Lunch provision next week 

Once again, thank you to everyone for their speedy responses to our queries to help us 

gauge what demand there is for this service. We have contacted everyone directly who 

has said yes to this for next week and we will also be reviewing this weekly 

 

Parent Guides 

We have published student and parent guides to assist you in home learning. These can be 

found on our website under the ‘Letters Home’ tab of the Academy Closure page of the 

website. Please read through them over the weekend so that you can come up with routines 

and plans ready for next week. 

 

Record Books 

We will be returning at some point, and we very much hope that this will be before the 

end of the academic year. We therefore urge you to keep your Record Books safe so 

that we can continue to use them for the remainder of the terms. 
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Food Collection 

Thank you to everyone who donated to our food collections, your generosity will go a 

long way to supporting those in need during these uncertain times. 

 

ParentPay 

We have received the below message from ParentPay with regards to account 

balances: 

 

Please be assured that unspent school meal balances can be returned to your 

ParentPay Parent Account as part of our school closure process.  

 

We are currently working on our plans to support children of Key Workers and therefore 

politely request that parents do not send individual requests for refunds. 

 

School staff will be working next week to communicate our plans and to ensure refunds 

can be handled promptly where this is necessary.  

 

Thank you for your cooperation. 

 

Communications 

We will keep up regular communication with you during this closure. There will be a 

weekly Principal letter, as well as a weekly notice from your child’s Family Leader. If 

there are any updates we need to let you know about between these messages then we 

will also send them home via email. We will review these communications during the 

length of this closure and adjust as/if needed. 

 

Although we may no longer physically be at the Academy, we are still here for you all to help 

and support you in whatever way we can during these uncertain weeks ahead. Please do 

not hesitate to get in touch with us with questions, or if you have any good news to share. 

 

Finally we would like to say a huge THANK YOU to all parents/carers for your amazing 

support, understanding and patience over the last few weeks. Please keep yourselves and 

your families safe and healthy and we look forward to seeing you again, we hope, very soon. 

 

Yours sincerely, 

     
Mr A Booth   Ms C Green 

Executive Principal  Associate Principal 
 


