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6th January 2020 

 

 

 

Dear Parents/Carers, 

 

We are aware that there has been a lot of communications going home in the last few days, 

therefore, please accept our apologies for another letter. However, we have some important 

and exciting news to share with you, and as the work has already begun, it is important to 

make you aware of it. 

 

Social Work in Schools 

Oasis Academy Coulsdon has been randomly selected - along with seven other secondary 

schools in Croydon - to be part of an exciting new project called Social Work in Schools 

(SWiS).  SWiS is a pilot funded by the Department for Education and the objective is to 

increase ease of access to social work support for children; their families; and professionals 

by having a Social Worker based in the school.  It is hoped that by making Social Workers 

more visible; accessible and approachable, that we will be able to get the right type of 

support to young people and their families earlier and therefore prevent issues from 

escalating. 

 

The Social Worker who will be based at Oasis Academy Coulson is called Janet 

Bannerman.  Janet is a very experienced and enthusiastic Social Worker who will be 

available for you to speak to regarding any queries or support you might need.  Janet will be 

able to offer a range of support and we envisage this to include: 

 

i) Groupwork/Workshops for students; parents/carers; and staff:  These will be on a 
range of issues depending on identified need 

ii) Advice & Information:  Students; parents/carers; and staff can approach Janet for 
advice and information on any issue they feel Janet may be able to help with  

iii) Brief Support:  There may be a specific issue that a student and/or their family could 
benefit from a short piece of support with (2-3 sessions) 

iv) Assessment of need and ongoing social work support 

 

We are very much looking forward to Janet joining the school community; getting to know 

the experience of its young people; and making a positive contribution to the support that is 

available. 

 

Janet started with Oasis Academy Coulsdon on 4th January 2021.  Further details will be 

made available soon outlining how Janet can be contacted. 
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Frequently Asked Questions: 

- If I or my child speak to the Social Worker, does this mean my family have an open case 
with Social Services?  

o If a student or parent/carer engages with the Social Worker for group work; 
advice & information; or brief support, this does not mean your family has an 
open case with Social Services.  For these types of conversations, this is just the 
same as your child talking to any other member of the school team.  There will 
only be an open case with Social Services if it is identified that a Child & Family 
Assessment is needed.  If this is the case, there would be a full discussion with 
you in advance of this decision being made where we can obtain your views in 
relation to consent etc. 
 

- How will it be decided which students/families the Social Worker will work with? 
o Any young person or parent/carer can approach the Social Worker directly if they 

feel they could benefit from some advice or support.  If for any reason the Social 
Worker is unable to provide this support (e.g. due to capacity) we will make sure 
you are provided with the relevant advice and support from another service.  The 
Social Worker may also receive referrals from school staff or other professionals 
where it is felt that a family could benefit from some support.   
 

- What about confidentiality?  Will conversations be written and recorded anywhere? 
o For group work, there will not be a detailed recording of the conversations.   
o For advice & information, an anonymised activity log will be kept which will 

outline brief details such as the initials of the person who made contact; the 
initials of the young person; the nature of the conversation; and the outcome.   

o For brief support, there will be notes made detailing the support provided.  These 
will not be recorded on the Social Services database.  These will be recorded on 
a system used by Early Help professionals (Children’s Centres; Family Support 
Workers etc). 

o For assessment of need and ongoing social work support, this will be recorded in 
the standard way on the Social Services database. 

 

 

Should you have any further queries then please do not hesitate to contact us. 

 

Yours sincerely, 

 
Mr M Pelling 

Deputy Principal 


