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16th March 2020 

 

 

Dear Parents/Carers 

 

RE: COVID-19 update 

 

There have been a number of developments in the press since our last communication with 

you on the Coronavirus outbreak of COVID-19. We therefore wanted to take this opportunity 

to write to you with a number of strategies we have in place within the Academy to attempt to 

delay it’s spread, and to ask for you assistance in some areas. We are working hard to 

prepare for every eventuality, and at present are following Government and DfE guidance, 

and working closely with Oasis Community Learning on all areas to keep students and staff 

safe. 

 

At this uncertain time, we have made the decision to send home daily updates on the 

situation within the Academy so that you are fully informed of what is happening. It may 

become increasingly difficult for us to reply to all individual emails concerning the outbreak; 

however, we hope that this daily correspondence will alleviate some concerns and answer 

question you may have. If something is not covered in our communications then we want 

you to feel able to contact us, so please direct questions to the admin@oasiscoulsdon.org 

email address so that they can be sent to the most relevant member of staff to reply. All 

normal queries linking to education, curriculum etc. should continue to be sent via the normal 

communication channels of subject teachers, mentors etc. 

 

Strategies to keep students and staff safe 

The most important thing that we can all do to prevent and delay the spread of this virus is to 

wash our hands as often as possible. We are working hard to ensure that the stock levels of 

soap in all toilets are maintained throughout the day. In addition to this, we are 

implementing: 

 

 Students will be encouraged to be outside at break and lunchtimes as much as 

possible to avoid large numbers in enclosed spaces. 

 Students will be encouraged to eat their lunch out side if they are able to, as such we 

would advise all students to choose options that are suitable to eat on the go. We 

have requested that our Diner produce more meals that are suitable as a ‘grab and 

go’ option. 

 We will be cancelling all assemblies other than those in the Agora. It is important that 

we maintain some assemblies in order to continue consistent communication with our 

students. We have however decided that this will only be in the Agora as this is the 

largest space available to us. 
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 Cleaning is taking place more frequently throughout the day of key areas such as 

toilets, door handles, hand rails etc.  

 Teaches have been provided with antibacterial sprays and cloths in order to wipe 

down the high traffic areas in their departments throughout the day between 

cleaning. 

 

We do have tissues and antibacterial hand gel located around the building, however as we 

are sure you are aware form personal experience, purchasing further stocks is very difficult 

and there are delays on delivery dates. Therefore we would like to ask for parent support in 

ensuring you send your child in with their own supply of hand gel and tissues if possible to 

help us make our stocks stretch further until deliveries are received. 

 

Trips 

As I am sure many of you saw in last week’s public address by the Prime Minister, all school 

trips abroad have been cancelled. This means that this year’s planned visits to Madrid and 

Paris will not be going ahead. We are currently in discussion with both the tour operators 

and the insurance company about the process of claiming money back for refunds. We 

would like to assure all parents who had paid for places on these trips that we will be issuing 

refunds, however at present we are unable to give a timeframe for this as we are in very 

early discussions with both companies. 

 

We have also made the decision to postpone the rewards trip to Thorpe Park due to take 

place in the last week of term. We are sorry for any disappointment this may cause to 

students, however as places have not yet been booked we felt that this was an additional 

risk that we did not need to take. 

 

As per government guidance, all other trips within the UK are, at present, still planned to 

proceed if the operator/venue are still going ahead with the event. Should this change we will 

notify you immediately. We are, however, very aware of the uncertain financial times that we 

all face, and we do not want to add additional financial burden to families by asking them to 

make payments towards trips at present. If you can afford to make the payments then will of 

course be very grateful, however if you are not in a position to do so at the moment then we 

we will happy to create further payment plans at a late date. 

 

Events 

As many of you will be aware, last week’s Options Evening for Year 8 was postponed. We 

have taken the decision that next week’s Year 11 Parents’ Evening and the following week’s 

parental workshop will also be postponed. We are mindful of the health dangers of gathering 

large numbers of adults in one place at the moment, and therefore this decision has been 

reached with the safety of all involved at the forefront. If staff members have specific  

concerns about Year 11 exam preparation in their areas, they have been asked to contact  
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you by telephone or email to raise these with you and advise on the best way you can 

support your child at home in the lead up to GCSEs. If you do not receive any direct 

feedback then students should continue their exam preparations as they have been 

advised/guided by teachers. 

 

Year 11 Exam Information 

We would like to share with you the below information from the Department for Education: 

 

We recognise that students, parents, schools and colleges will be concerned about the 

possible impact of coronavirus on the 2020 summer exam series. Ofqual’s advice at this 

time is to continue to prepare for exams and other assessments as normal. 

 

Ofqual continues to work closely with exam boards, other regulators and the Department for 

Education to plan for a range of scenarios, as the public would expect. Our overriding 

priorities are fairness to students this summer and keeping disruption to a minimum. 

It is still many weeks until exams start and we will issue updated advice if necessary, giving 

schools and colleges as much notice as possible. 

 

If we receive any notifications that exams this summer will deviate from standard procedures 

we will update you as soon as possible. 

 

 

At present the Government has advised that they are not directing schools to close. As such, 

we will remain open for as long as it is safe for us to do so, or until we are directed to close. 

It is important that we play our part for as long as possible at this time and deliver education 

to our young people allowing their parents to work, especially those who are in the medical 

sector and are urgently needed to help in the response to the outbreak. 

 

As stated at the start of this letter, we will be sending you daily updates from today. We 

appreciate that today’s correspondence was at length, however this was due to the large 

amount of information to share with you and future updates should be briefer. 

 

We would like to take this opportunity to thank you all for your support. 

 

Yours sincerely, 

     
Mr A Booth   Ms C Green 

Executive Principal  Associate Principal 


